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© EXPERTISE

e Added Value of Facilities Management and Corporate Real Estate Management

e Linking Real Estate Decisions to Corporate Strategy
e Facilities Change Management
e Performance Measurement of Workplace Change

e Pre-Design and Post-Occupancy Evaluation

© EbucATION
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© PUBLICATIONS: JOURNAL ARTICLES

e Riratanaphong, C. (2021). Designing An Accommodation Strategy: Findings from An
Architecture School. Facilities, 2021, 1-22.

e Riratanaphong, C. & Limjaroensuk, S. (2021). Occupant Satisfaction on Facility Services: Case

Studies of Six Multigenerational Condominiums. Facilities, 39(5-6), 286-304.

e Riratanaphong, C. & Chaiprasien, B. (2020). The Impact of Workplace Change of A Private Jet
Company on Employee Satisfaction. Facilities, 38(13-14), 943-960.
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s Riratanaphong, C. & Jermsiriwattana, P. (2019). The Prioritisation and Satisfaction on Thai’s
Rating of Energy and Environmental Sustainability Criteria: A Case Study of Bangkok Green
Condominium. Facilities, 37(13/14), 1104-1117.

o Gudaul sSauwod, AsOAAG Sukun, 3soU aulaneu Lasloun gasseudaana. (2559). SxduncnudiAey
uavaLAUS=NaUMYMEAWUDLWUAG UNaMETUKLUIUY0ass [a838AS:UdUMSIIASIKEIGUTULLU

Jsuusv. J1saisundngigewigw, 26(1), 59-73.

e Riratanaphong, C. & Der Voordt, T.V. (2015). Measuring The Added Value of Workplace Change:

Performance Measurement in Theory and Practice. Facilities, 33(11-12), 773-792.

e Riratanaphong, C. & Theo J.M. van der Voordt. (2015). Public Real Estate Performance
Measurement: A case study of a Bangkok Government Complex. Journal of
Architectural/Planning Research and Studies (JARS), 12(1), 135-148.

e Jensen, P.A., van der Voordt, Th., Coenen, C., von Felten, D., Lindholm, A., Balslev Nielsen, S.,
Riratanaphong, C. & Schmid, M. (2012). In Search for The Added Value of FM: What We Know
and What We Need to Learn. Facilities, 30(5/6), 199-217.

e Riratanaphong, C. (2009). Innovative Workplace Design: A Case Study of the Faculty of
Architecture, Delft University of Technology. Journal of Architectural/Planning Research and
Studies (JARS), 6(3), 65-86.

e 3ans a:avnav, wswsseu 3s:Usenns, Bedawd sSauwod uassuin snanalng. (2552). b1aSTIUAS
aaﬂuuuua:mfun’msu§mso‘omsamwuaoa‘aumomamwma?uamuﬁﬂmﬁuv‘gugwu(s:du
Ussaufnau) AdoandovAuAISWAIUIS:AU oA 3A2 1aslSUAD UovUAIRaU. J71SF1SIGIATS U.OU.,
11(2), 2009, 47-60.

e Riratanaphong, C. (200 6) . Flexible Workplace: Benefits and Concerns in Facilities
Management. Journal of Architectural/Planning Research and Studies (JARS), 4(2), 39-52.

° PUBLICATIONS: CONFERENCE PROCEEDINGS

e Riratanaphong, C. (2021). Factors Influencing User Satisfaction: Case Studies of Ten Coworking

Spaces. Proceedings of International Structural Engineering and Construction Conference. 8(1).

e 9AKE BUYUMI tasBeau SSauwoy. (2564). LLUINTVAISTANISWURTDVDIAISFITADIUEID
3aganisad COVID-19 (Guidelines for Office Space Management During Covid-19 Situation).
A1sUs=65u361n15 Built Environment Research Associates Conference (BERAC) ASDLA 12

(u. 225-233). 28 Daugu 2564. Unusil: UKIONYIFYSSSUMAQAS.

) THAMMASAT
DESIGN SCHOOL



ASSOCIATE PROFESSOR
CHAIWAT RIRATANAPHONG, PH.D.

° PUBLICATIONS: CONFERENCE PROCEEDINGS (CONT.)

e UNDSSeU UNWILAL LazBedaud Ssauwovy. (2564). msm§aumsw§'8uuLJa\)v‘Guﬁ'éhu“ﬂmutj'a\)iﬂao
COVID-19: asadfnw orAmsardnmutikeyusdn Jan.snAa (ukisu) (Preparation Plan of Workspace
Transformation During Covid-19 Crisis: A Case Study of Ppt Company Headquater Building).
A1sUs=su361n15 Built Environment Research Associates Conference (BERAC) AsvA 12

(u. 111-119). 28 DU 2564. Unusid: UKIDNENAYSSSUMAQS.

«  AADG Ustlwassalina uazGesaud sSauwoy. (2564). nMsUsuUsvanIwinadaumenwiunsiSaulio
au“uaqumsTb‘muv“\?uﬁ'awms@au?uumﬁnma“a ASEUANUIUKIONEIAYSSSUAIEQS AUISLEQ
(Improvement of Physical Learning Environment to Support The Use of The University Buildings:
A Case Study of Thammasat University). 71sUSs=osu3651a15 Built Environment Research
Associates Conference (BERAC) AsvA 12 (u. 214-224). 28 gaulgu 2564. Unusil:

UKIDNYIAYSSSUMAns.

o JS5S WSseuadad uasteIwd sSauwod. (2564). MsAnRAISUSUUSY WuRdunmudKsSumsriu
wuudarkgu (The Study of Workplace Modification for Flexible Working Office). A1sUs:6U351A15
Built Environment Research Associates Conference (BERAC) AsbA 12 (u. 194-202). 28 gaulgu

2564. Unus1l: UKI3NeNagsssumMaans.

e 50N UBEY laBydauu SSauwoy. (2564). MsAnTPIIMSUSUIUAEUNSWEINSAMEAWUDVIASLATS
AudnisAlAiasandavaundiudavnisuavanAl (A Study of Adaptation Facilities Factor in
Shopping Center to The Changing Customers’ Need). n1sUs=5u05651a715 Built Environment
Research Associates Conference (BERAC) ASvA 12 (u. 142-150). 28 T aulgu 2564. Unusid:

UKIDNEIAYSSSUMAns.

o Omsad lwsan uasBedaud SSauwod. (2564). AxnuwowalduavwinvutuaaiufrivuAldsSuuiasau
91A1s (Well Employees Satisfaction of Well Certified Office). n1sus=5uds1a15 Built Environment
Research Associates Conference (BERAC) AsvA 12 (u. 120-129). 28 © auleu 2564. Unusid:

UKkIdNelagsssumMaans. 120-129.

e 21QY1 AGDVEUSYA LasBeIuU SSauwvy. (2564). Uoo‘acﬁuamvvu:)oa‘aumamvvﬁatjuaqumsrﬁmu
sUlluu Remote working: Asedffnuyiusyn (The Standard Physical Work Environment Factors
That Support Remote Working: A Case Study of The Standard). A1sUs=gu3651A15 Built
Environment Research Associates Conference (BERAC) AsbA 12 (u. 100-110). 28 Jaungu 2564,

Jnusid: umdnegnagsssumaas.100-110.

e Ugddad quil ua:Bgdcud ssauwod. (2564). JosuaniwuoadaunvnignwidonadonistiGoruwun
duaiuayu tuununadguams 24 sluvuavlsowenuialsvissuuwng (The Physical Environmental
Factors Affecting Usability of Support Service Areas in 24-Hour Operation Departments in
Teaching). n1sUs=sU3651A15 Built Environment Research Associates Conference (BERAC)

AsDA 72 (u. 83-90). 28 DAUIBU 2564. Unus1T: UKINEIFYSSSUAAQS.
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e Wu301 wan3 uazBgdadd ssauwovd. (2563). nmsUsziunanisitoiuvavdiunviusduuu (Activity-
Based Workplace Performance Measurement Of Activity-Based Workplace Office). An1sUs=ou
561A15 Built Environment Research Associates Conference (BERAC) AsvA 11 (uU. 481-484).

25 gaugu 2563. Unusid: uk1dNeNagsssumMans.

o WBBY ANSANDSTOU LasBadaud SSauwvy. (2563). UadanvaniwiidadaunmgniwiiasAIsusSKisvans
g1msdrunvIuLA Woaluayuuazgugaus:naumsaiunvmudi§osu (Physical Environment and
Facility Management Factors of Old Buildings That Support and Attract Serviced Office
Providers). n1sUs=50361A15 Built Environment Research Associates Conference (BERAC)

AsDA 77 (u. 516-520). 25 DauIBU 2563. UnUs1d: UKINENdYSSSUAAEQS.

e Riratanaphong, C. & Kaewchan, C. (2019). Adaptation of Apartments to Small Hotels: The Case
of Nakhon Si Thammarat Thailand. /OP Conference Series: Materials Science and Engineering,
690(1), 012013.

e Panvisavas, P., Riratanaphong, C. & Wongwatcharapaiboon, J. (2019). Factors Influencing
Customer Purchasing Decisions in M-Commerce of Herbal Products in Bangkok. Proceedings of
10th Built Environment Research Associates Conference (BERAC) (pp. 170-177). June 25, 2019.

Pathum Thani: Thammasat University.

e 3OUY UADYUNS L@BudWU SSauwvY. (2562). LUDNVASIASEUASIWOUSUIUZEUINUEUENIOANEATWUD
vowisawudtidulsousuuunaldn: AsedAnnWURSINaWoY SoKdIaunsASsssus1s (Preparation and
Design Guidelines for the Adaptation of the Apartments to Small Hotels: A Case of the City of
Nakhon Si Thammarat Province). 71sUs:65u3651A715 Built Environment Research Associates

Conference (BERAC) AsbA 10 (u. 376-384). 25 gautgu 2562. Unusil: ukdNendgsssumMaas.

°  AEUA YUNSAAU UazBudad ssauwod. (2561). usnvaisilluudiasvansautnAanis (BIM) vans
JoyaoiAIsuaziluuAaadIvosy IWon1sUIsusSAUINSWEINSD1ATS ASAlANLY 91A1sdIUALIU
(Guidelines for Using Building Information Modeling (BIM) to Manage Building Information
and As-built Drawing for Building Operations Case Study Office Building). A15Uss5ul51a15
Built Environment Research Associates Conference (BERAC) AsvA 9 (u. 249-258). 15 gaulgu

2561. Unusit: UK1dNeNAgssSsSuMAns.

e JSUuri waulbov uwazgedad Ssauwod. (2561). AstUdUATISIAZEUATISIazAIsWUdsuLUavwuiLas
WansznudaAUWLWOTUDLYUAAIASTUDVANS: ASEUANU AUGASIDASSAVIUDDALIUU ASOINWUKIUAS
(The Preparation and Implementation Process of Changing Area and Impact on Employees
Satisfaction: A Case Study of Thailand Creative and Design Center). A1sUs:650361a15 Built
Environment Research Associates Conference (BERAC) AsbA 9 (u. 493-503). 15 gauigu 2561.

Jnusid: umdnenagsssumans.493-503.
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e ASAUA K1EYOVUY llasBedauu SSauwvy. (2561). msAnuiinauriiunIsSanaviuusAIsiiAMUa=o1atu
Tsowen UWalE)ﬂUuTulUOV_\Ei_UﬁﬂS‘\)lﬂWUI’ﬂUﬂS (The Study of Cleaning Service Performance
Assessment in Bangkok Private Hospitals). A7sJsssuv3v1a715 Built Enviconment
Research Associates Conference (BERAC) AsDA 9(u. 559-564). 15 gaulgu 2561. Unusid:

UKIDNENAYSSSUMAans.

o Seyeysau novau LazBedad ssauwoy. (2561). UsvgRdonansznudannuwowatoidoiuainis:
AsedAnu Tn-10saAvalds tulwansoinwuriuas (Factors Impacting Building User Satisfaction:
Case Studies of Co-Working Spaces in Bangkok). a1sUs:ssu3651a15 Built Environment
Research Associates Conference (BERAC) AsvA 9 (u. 565-570). 15 gauigu 2561. Unusid:

UKIdNE1aysSSUMAns.

o  JSOA eﬁut:@zgau lasBesaud ssauwvy. (2560). MSAABINANSINUDINATSDALLUULLATAISUSKISIOMS
nswgnsamsAlnadanNuWLWalouavRIdvIuaIMS aWnaNFadksuAukaiude (A Study of the
Impact of Condominium Design and Facility Management on User Satisfaction of the Multi-
Generational Residents). 715Us:5u361A1s Built Environment Research Associates Conference
(BERAC) asbiA 8 (u. 372-280). 21 asnmiAu 2560. Jnusid: ukidnegnagsssumans.

o Gy3wU $5aUWOY llaswouns ISUASIAU. (2559). msAnuiineaurinisus:touaiAsidedlngwonis
AlruanagnsNIvAIsaa1adKSURUSEADUATS. A1SUS:GUIGIAISS:AUETA UKIINE1385DI0 US:01U
2559 (RSU National Research Conference 2076) (u. 578-587).29 tuuvigu 2559. Unusid:

UKIDINEIAeSLAQ.

o Iwau 9auas:advF tazBedad s5auwod. (2559). MsAnuins:usumsiasgumsiunsiUaguulav
WUREUTADIU: ASEdRAW dnunviuuseugugnaIvAsOinwurkiuas (The Study of Implementation
Process Workplace Change: Case Study of Offices in Bangkok Central Business District). 275
Us:wd61m1s Built Environment Research Associates Conference (BERAC) ASDA 7(u. 187-194).

15 AsANIAU 2559. Unusid: uk1dNenagsssumMaans.

< IS 13UDSEY LasBudaud SSauwnd. (2559). mMsAATUYMINISYaNISAISUNENSWITUSONISUNIYUDD
aauumsiduluussinalng (The Study of Non-Performing Assets Sales Management’s Problems
in Thailand Financial Institutions). 71sUssGu3651a15 Built Environment Research Associates

Conference (BERAC) AsbA 8 (u. 300-305). 21 asanAu 2560. Unusid: ukidnegnagsssumans.

e Jydawld Ssauwvy uazyiaal Asadadauas. (2559). Usvgnivaisaatandrwadanisdaduloso
nauladlbguusaulludsalwwiaeguudnuavuslnasiodivsialuUszinAlng. A1SUS:GUIEIATS
FAUMAans uYsemans uazAnmans ASLA 10 Us=o10 w.A.2559 Kodo “Us=s1avansou: lomaua:

A2wuriin1g” (U. 2-11). 24 - 25 DunAu 2559. eu IsolsUsagasdas ASHINWUKIUAS.
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o U3 219A3, dISVANG SUBUA tasBedauu ssauwod. (2558). msAnudeayrtunisdalfiuArdounalo
Kuuvaasssimszaunalv tuluansvinwukiuAsua:zusueuna (The Study of Problems Collecting
of the Common Area Expense in Intermediate Price Housing Estate in Bangkok and Vinicity).
A1sUSssUI61A1S Built Environment Research Associates Conference (BERAC) AsvA 7

(u. 383-390). 17 AsAnIAU 2558. Unusid: uKkIdNeNagsssUmMans.

e AMUU WAYTAIS LaBgdaud ssauwvy. (2558). Uao‘aﬁe‘mwadamsaaﬂuuuv‘Guﬁe‘munamTuawmsqo
V\Tﬂawﬁss:duﬂleW)@S@\)S‘UﬂWSTG\ﬂuua\)ﬂa"umulolualsguaw (Physical Factor in Commons Area
Design of the Middle Level Condominium for Generation Y populations). A1sUs:5U351115 Built
Environment Research Associates Conference (BERAC) F]ﬁ)ﬁ7(u. 315-322). 17 asaniAu 2558.

Jnusid: uK3ngnagsssumaas.

o adgws auwidu, Gudawd SSauwoy 1azdisoAna susun. (2558). S1auANUEIAEYUDLOVLAUSEABUNID
mMemMwuaLWUAGIUNaOM UKy USaassAaauauavANUdavMsUavRagande (The Prioritization
of Subdivision Common Area in Housing Estate Project Towards the Requirement of
Residents). n1sUs:6u3571a715 Built Environment Research Associates Conference (BERAC)

ASDA 7 (u. 342-347). 17 AsAnAL 2558. Jnusid: urkidnegnagsssumans.
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